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Module Aims: To promote understanding of relationships and behaviour of practitioners 
within child and family settings and the importance of multi-agency working. 
 

 
 
 
 
 
 



 

Intended Learning Outcomes 
 
At the end of this module, using academic writing conventions, including Harvard referencing, 
students will be able to: 
 
1. Critically examine leadership, teamwork, relationships and communication and their 

impact upon the running of services for children, young people and families. 
2. Critically evaluate the role and challenges of multi-agency working. 
3. Examine theories, standards and policies for partnership, relationships and multi-agency 

working. 
4. Critically reflect and evaluate their own values and ideas regarding teamwork, 

relationships and multi-agency working. 
 

 
Assessment:  
 
Portfolio – drawing upon theoretical under-pinning, an analysis of:  

 leadership, teamwork, relationships and communication and their impact upon the 
running of services for children, young people and families 

 the role and challenges of multi-agency working 

 occupational standards and policies for partnership, relationships, multi-agency working 

 reflection and evaluation of own values and ideas regarding teamwork, relationships and 
multi-agency working 

 
Assessment 

number 
Learning 

Outcomes to 
be met 

Type of assessment Weighting Word count (or 
equivalent if 
appropriate) 

1 
 

All Portfolio 100% c4,000 

 

Learning and Teaching Strategies: 
 
Sessions will comprise of the presentation of information, case studies, practical activities, 
external speakers, review of video/DVD material and peer group discussion. Students will be 
expected to make full use of the University’s library and VLE to enhance their study. 
 
 

Syllabus Outline: 
 

 Leadership and management theory 

 Concepts of working together, team work and relationships 

 Principles and practice of communication strategies 

 Change, conflict and motivation theories 

 Participation and empowerment  

 Role and challenges of multi and inter-agency working 

 Occupational standards and policies for partnership, relationships, multi-agency working 

 Examine own views and experiences within organisations and reflect upon these. 

 Reflection and evaluation of own values and ideas regarding teamwork, relationships and 
multi-agency working 
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